
South Trail Fire Protection & Rescue Service District 
Request for Accessibility Assistance or Accommodation 

South Trail Fire Protection & Rescue Service District is committed to ensuring that our programs, services, and 
digital information are accessible to all members of the public, including individuals with disabilities. 

If you have trouble accessing information on our website, need assistance using an online service, or require a 
document in an alternative accessible format, you may submit a request for assistance using the form below or 
by contacting our office. 

We will make every reasonable effort to respond to accessibility requests in a timely manner and provide the 
requested information in an accessible format. 

Types of Requests 

You may use this form to request: 

• Accessible versions of documents or PDFs
• Assistance accessing information on the District website
• Reasonable accommodations related to District programs or services
• Alternative formats such as large print, accessible PDF, or other formats as needed

Submit a Request 

Please provide the following information so we can assist you: 

Name 
Email Address 
Phone Number 

Description of the accessibility issue or requested accommodation 

Link to the webpage or document (if applicable) 

Contact Information 

South Trail Fire Protection & Rescue Service District 
5531 Halifax Avenue 
Fort Myers, Florida 33912     Phone: (239) 433-0080 
Website: www.southtrailfirefl.gov 

Response Time 

The District will review requests and respond as promptly as possible. Additional time may be required 
depending on the nature of the request and the format needed. 

South Trail Fire Protection & Rescue Service District is committed to ensuring that all residents have 
equal access to public information and services. 

http://www.southtrailfirefl.gov/
Cynthia Ocasio
Cross-Out
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